
 
 

 

 

Farmacéuticos Maypo is a company committed to upholding the highest standards of 

integrity, ethics and high-performance in its businesses.  As such, in our organization it 

is essential to comply with the guidelines of conduct established in our policies, as well 

as those established in the codes, standards, regulations, and external legislations. 

Our Policy establishes the application of sanctions derived from behaviors and conducts 

that deviate from our values and violate our Code of Conduct, the Policies, and 

procedures of our company, for which the System of Consequences is applicable for 

executives, collaborators and temporary employees of Farmacéuticos Maypo, according 

to the following criteria: 

 
Legitimacy of the sanction: the sanctions are established and 

published in the present Policy. 

Consistency: the same sanctions are applied for the same offense. 

Proportionality: the sanction applied is in relation to the offense.  

Transparency: the applicable sanctions are known to all the 

collaborators of Farmacéuticos Maypo. 

 

In order to maintain the highest standards of integrity and business ethics, 

Farmacéuticos Maypo establishes the following Consequences System: 

 
SANCTION TO BE APPLIED ACCORDING TO THE TYPE OF OFFENSE AND 
RECIDIVISM 

 

SANCTIONS Misconduct Classification (1st Misconduct) 

 
 
 
 
 
 

Verbal Warning 

1. Accepting Gifts or Entertainment 2. 

Inappropriate meals with PCS or PA. 

3. Conduct not aligned with the values of the organization. 

4. Undue Travel Expenses 

5. Non-compliance with the provisions of the Privacy Notice 

6. Installing software or hardware on company equipment outside of Policies and procedures. 

7. Medical Samples outside Policies and procedures. 

8. Organization of Continuing medical education activities outside of Policies and procedures. 

9. Inadequate safeguarding of personal data 

10. Risk to property, employee, or environment. 

11. Improper subsidies/financial support to patients and patient advocacy organizations 

12. Use of passwords outside of Policies and procedures. 

13. Use of means of transport outside of Policies and procedures. 

14. Inappropriate usage of company issued work tools. 

15. Inappropriate use of corporate e-mail accounts. 

16. Inappropriate use of technological tools. 
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SANCTIONS Misconduct Classification (1st Misconduct) 

 
 
 
 
 
 
 
 
 
 
 

 
Written Warning 

1. Alcohol abuse 

2. Harassment or Mobbing 

3. Advisory Boards outside Policies and procedures. 

4. Authorization of expenses not related to work activities 

5. Improper meals with Government Officials 

6. Violent behavior in general 

7. Hiring PCS or PA outside Policies and procedures. 

8. Hiring services without Due Diligence 

9. Discrimination 

10. Delivery of gifts 

11. Own events or events organized by third parties outside of policies and procedures 

12. Failure to declare a potential conflict of Interests 

13. Lack of informed consent management 

14. Inappropriate use of alcohol during work activities regulated by specific policies 

15. Exchange of Medical Information outside Policies and procedures. 

16. Leadership not aligned with the values of the organization. 

17. Promotional materials or messages not approved 

18. Improper granting of donations 

19. Improper granting of subsidies 

20. Improper awarding of travel, venues and hospitalities for PCS or PAs. 

21. Patient support programs outside of policies and procedures. 

22. Promotion to patients. 

23. Disclosure or misuse of confidential information. 
 

24. Grants to PCS or PA outside Policies and procedures. 

25. Improper transfer or communication of personal data 

26. Use of business airplane tickets outside of Policies and procedures. 

27. Inappropriate usage of company assets 

28. Inappropriate use of personal data 

29. Inappropriate use of established powers  

 

 

SANCTIONS Misconduct Classification (1st Misconduct) 

 
 
 

 
Separation / 

Termination of 

employment 

1. Sexual harassment 

2. Physically violent behavior 

3. Improper hiring of Government Officials 

4. Delivery of information or promotions 

5. Falsification of documents 

6. Fraud 

7. Incurring in crimes using work accounts or tools 

8. Materialization of conflict of Interests. 

9. Corrupt practices 

10. Theft 

11. Undue subsidies for Government Officials 

12. Illegal drug use 

13. Infringement of industrial property laws 



 

SANCTIONS Misconduct Classification (1st Recidivism) 

 
 
 
 
 
 

Written Warning 

1. Accepting Gifts or Entertainment 

2. Inappropriate meals with PCS or PA. 

3. Conduct not aligned with the values of the organization. 

4. Undue Travel Expenses 

5. Non-compliance with the provisions of the Privacy Notice 

6. Installing software or hardware on company equipment outside of Policies and procedures. 

7. Medical Samples outside Policies and procedures. 

8. Organization of Continuing medical education activities outside of Policies and procedures. 

9. Inadequate safeguarding of personal data 

10. Risk to property, employee, or environment. 

11. Improper subsidies/financial support to patients and patient advocacy organizations 

12. Use of passwords outside of Policies and procedures. 

13. Use of means of transport outside of Policies and procedures. 

14. Inappropriate usage of company issued work tools. 

15. Inappropriate use of corporate e-mail accounts. 

16. Inappropriate use of technological tools. 

 
 

SANCTIONS Misconduct Classification (1st Recidivism) 

 
 
 
 
 
 
 
 
 
 
 

Separation / 

Termination of 

employment 

1. Alcohol abuse 

2. Harassment or Mobbing 

3. Advisory Boards outside Policies and procedures. 

4. Authorization of expenses not related to work activities 

5. Improper meals with Government Officials 

6. Violent behavior in general 

7. Hiring PCS or PA outside Policies and procedures. 

8. Hiring services without Due Diligence 

9. Discrimination 

10. Delivery of gifts 

11. Own events or events organized by third parties outside of policies and procedures 

12. Failure to declare a potential conflict of Interests 

13. Lack of informed consent management 

14. Inappropriate use of alcohol during work activities regulated by specific policies 

15. Exchange of Medical Information outside Policies and procedures. 

16. Leadership not aligned with the values of the organization. 

17. Promotional materials or messages not approved 

18. Improper granting of donations 

19. Improper granting of subsidies 

20. Patient support programs outside of policies and procedures. 

21. Promotion to patients. 

22. Disclosure or misuse of confidential information. 
 

23. Grants to PCS or PA outside Policies and procedures. 

24. Improper transfer or communication of personal data 

25. Use of business airplane tickets outside of Policies and procedures. 

26. Inappropriate usage of company assets 

27. Inappropriate use of personal data 

28. Inappropriate use of established powers 



 

SANCTIONS Misconduct Classification (2nd Recidivism) 

 
 
 
 
 
 

Separation / 

Termination of 

employment 

1. Accepting Gifts or Entertainment 

2. Inappropriate meals with PCS or PA. 

3. Conduct not aligned with the values of the organization. 

4. Undue Travel Expenses 

5. Non-compliance with the provisions of the Privacy Notice 

6. Installing software or hardware on company equipment outside of Policies and procedures. 

7. Medical Samples outside Policies and procedures. 

8. Organization of Continuing medical education activities outside of Policies and procedures. 

9. Inadequate safeguarding of personal data 

10. Risk to property, employee, or environment. 

11. Improper subsidies/financial support to patients and patient advocacy organizations 

12. Use of passwords outside of Policies and procedures. 

13. Use of means of transport outside of Policies and procedures. 

14. Inappropriate usage of company issued work tools. 

15. Inappropriate use of corporate e-mail accounts. 

16. Inappropriate use of technological tools. 

 


